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Dr. Sandeep Marwah 

President 

Asian Education Group  
MESSAGE 

 

Following a broad-based upswing in cyclical growth over second half of the previous decade, the 

global economic expansion started to decelerate over the past year or so. Activity softened amid 

an increase in trade tensions between the United States and China, a decline in business 

confidence, tightening of financial conditions and higher policy uncertainty across many 

economies.  

Against this global backdrop, a combination of country and sector specific factors further 

reduced the momentum. After peaking at about 3.9 percent in 2017, global growth remained 

good at 3.8 percent in first half of 2018, but dropped to 3.2 percent in the second half of the year 

with forecast for 2020 hovering about 2.7 percent. The euro area economy lost more momentum 

than expected as consumer and business confidence weakened and car production in Germany 

was disrupted by the introduction of new emission standards; and external demand especially 

from emerging Asia reduced. 

We believe that the economic slowdown can be reversed if both short-term and long-term 

reforms are undertaken and that too with all major economies cooperating with each other. The 

systems have to be transformed making use of cutting-edge technologies coming up in a big way. 

At the same time, leadership needs to be agile and need to adapt to the changes at a brisk pace by 

putting lots of efforts on promoting innovation. For this to happen, we need to grow rapidly & 

need to focus a lot on Research and Development. With extensive consultations and inputs from 

business experts and academicians, this International Conference would reflect ground realities 

and a collective consensus on addressing the challenges and achieving goals for a transformed 

world economy and that certainly is the need of the hour in case we really want the things to look 

brighter in the coming days.  

Finally, I would like to congratulate the Research and Development (R&D) Cell at Asian School 

of Business for initiating such an effort. 
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Dr. Lalitya Vir Srivastava 

Director 

Asian Education Group 

  

MESSAGE 

 

Over past half a decade, the world economy was doing well with China and India doing excellent 

in terms of speed of growth of their economies. However, the growth outlook for previous year 

was beset with trade concerns, a slowdown in China, Brexit and political uncertainty in Europe 

resulting in a tricky situation for the world economy which is certainly a cause of concern for 

one and all. On the same lines, Indian economy also started to experience a sluggish growth with 

some of the sectors actually having degrown. The result is that for Indian markets, investment 

sentiments have been sombre and few firms having started to report losses and some of them 

even opting for corporate restructuring. 

The stalled negotiations between China and the US have created new uncertainties for global 

trade. International community is expecting that there can be a final resolution to the trade war 

between the world's top two economic powers pretty soon. Certainly, there is an urgent need to 

reform the global governance system but it should not be done solely based on the will of any 

specific country. Equal-footed consultations and cooperation need to be prerequisite for the 

reforms. At the same time, Governments need to seize the opportunity afforded by today’s low 

interest rates to renew investment in infrastructure and promote their economies in the days to 

come by. 

I am sure that this International Conference on “Economic Slowdown: Scope for Transformation 

& Innovation” shall bring in fresh insights as to how the economy can be transformed into a 

brighter shape. This conference is a good initiative by Research and Development Cell at Asian 

School of Business to create a common platform for academia and industry experts to share their 

knowledge for the benefit of society as a whole by identifying the ways and means that can help 

the economy to be back on track.  

I would like to extend my best wishes to Research and Development Cell at ASB for organising 

this conference. 
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FROM THE DESK OF PRINCIPAL  

 
Dr. Anubhuti Dwivedi 

Principal 

Asian School of Business 

MESSAGE 

 

Last year or so has witnessed a slow down in world economy with most of the developed 

economies stagnating somewhat and the growing economies led by China and India not able to 

maintain the pace of growth as they were able to do over previous few years. There have been 

quite a few causes leading to this slowdown including Brexit and the resulting political 

uncertainty in Europe. We also experienced not so good geo-political scenario for the business to 

boom. Negotiations between China and the US have not reached to a conclusion for mutual 

benefit.  

Taking the above into consideration, it is the need of the hour to get the economy back on rails. I 

believe that Innovation is an essential driver for the economic progress that would benefit the 

society as a whole. One of the major benefits of innovation is its contribution to the economic 

growth as it can lead to higher productivity thereby improving the output per unit input. As 

productivity rises, more goods are produced thereby improving the economy. What is needed are 

the structural measures to promote innovation including increasing spending on R&D, investing 

in education, enabling entrepreneurs to start businesses more easily and for failed businesses to 

exit market more quickly. If we do take such measures, it is expected to help the economy to 

improve. 

I am sure that this International Conference on “Economic Slowdown: Scope for 

Transformation & Innovation” shall bring in fresh insights as to how the economy can be 

revived by making better use of technology and innovation. This conference is a good initiative 

from Research and Development Cell of Asian School of Business as they have created a 

common platform for industry experts and people from academic world to share their knowledge 

by identifying ways and means that can help to revive the economy.  

I extend my best wishes to Research and Development Cell at ASB for organising a conference 

at this level. 
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FROM THE DESK OF ASSOCIATE DEAN  

 
Dr. Maroof Ahmad Mir  

Associate Dean  

Asian School of Business 

MESSAGE 

 

After the previous global financial crisis, currently world is experiencing slowest ever economic 

growth. Growth projections for emerging markets have been revised down by about half a 

percentage point as compared to 2019. Overall, the global economy is experiencing a slowdown 

and growth continues to be affected by rising trade barriers and increasing geopolitical tensions 

with the latest USA-Iran imbroglio worsening the situation a shade further. We need 

policymakers to reduce trade barriers, rein in the geopolitical tensions, reduce domestic policy 

uncertainty and put lot of emphasis on practicing innovation as a tool to boost up the growth. 

If one talks about India, many sectors that contribute to the Indian Economy’s growth path, like 

Automobile, FMCG, Manufacturing, Real Estate have started to slow down thereby not able to 

achieve desired growth rate and even jobs in these sectors are getting trimmed. For us, to become 

a USD five trillion economy in 2025, things need to change at earliest and for that we need to 

find ways and means to uplift the economy. 

This International Conference on “Economic Slowdown: Scope for Transformation & 

Innovation” attempts to present a set of ideas that can provide the basis for a constructive global 

partnership and promote a positive sentiment to propel world economy in the coming times by 

emphasizing on innovation. This shall help to explore the innovative ideas of intellectuals from 

academia and industry in the transformation of the world economy. At the same time, this 

conference shall provide a platform to find out the role of innovation in policies and strategies in 

assisting the upliftment of economic growth. 

I would like to commend the R&D Cell at Asian School of Business for organising this 

International Conference that would act as a common platform for academia and industry experts 

to share their knowledge and views. 
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Asian School of Business 
 

 

Vision of Asian School of Business is to promote excellence in the field of education and to meet the 

ever-increasing demand of quality professionals in the field of business management and computer 

applications. In affiliation with the CCS University, Asian School of Business facilitates tailored 

courses to provide students skill based practical knowledge so as make them industry ready. Students 

get practical experience through attending seminars and on the job trainings and internships. They are 

encouraged to attend leadership training workshops and conferences for but not limited to public 

speaking, group dynamics, problem solving and evaluating techniques. The International Programs at 

ASB have unique international edge of learning from the best minds in the International Fully Paid 

Residential Workshop on Business of Entertainment at University of Southern California – School of 

Cinematic Arts Campus, Los Angeles, USA leading to international certification highly acclaimed in 

the media and entertainment industry worldwide. Asian School of Business aims not only to 

enlighten the learning experience of students but also to inspire them. It aims to develop knowledge, 

skills, value, ethics and expertise among students through its unique curriculum and modern 

pedagogies, thereby, bringing a reform in education. ASB always strives to persistently engage in 

varied activities and initiatives to ensure success of each and every student in their career. ASB 

formulates programs to emphasize the significance of and develop skills of students in 

communication, quantitative reasoning, planning, decision making, problem-solving, business 

analysis and other domain-based skills. They learn to identify problems, analyze them and provide 

efficient and effective practical solutions. The academic environment on account of interaction 

between professionals of various disciplines have a stimulating influence, especially in the formative 

years of students and it helps them to develop an integrated personality and a greater competitive 

spirit. ASB boasts of eminent industry professionals with extensive teaching and research experience 

from various disciplines as its faculty. It is like a home to students from different cultural 

backgrounds and perspectives, thereby, making the learning experience more creative, competitive, 

engaging and dynamic. 
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Vision 
 

GROWTH WITH EDUCATION 

 

 
 

 

 

Mission 
 
 
The Mission of Asian School of Business is to 

establish well researched and pragmatic business 

and technical practices to enable the students to 

meet the challenges of a fast-changing business 

and technical environment in the new world 

economic order. Asian School of Business aims 

at developing conceptual and practical skills to 

convert abilities of students into managerial and 

technical competence, required in today's 

competitive environment. We at Asian School of 

Business strongly believe that a blend of relevant 

knowledge, skills and right attitude is essential 

for the overall development of students which 

determines their growth & success in the 

corporate world.  
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R & D Cell Initiatives 
NATIONAL SEMINAR ON  

“GIG ECONOMY – REDEFINING THE ORGANIZATIONS” 

 

Asian School of Business organised a National Seminar on “Gig Economy-Redefining the 

Organizations” on 21st September 2019 at its campus in Noida.  

The seminar was coordinated by ASB’s Research & Development Cell that strives “to become a 

center of excellence in management & IT education” by focused research pursuits through an 

interface with industry and academia.” 

The seminar saw the august presence of distinguished dignitaries that included Dr. J. S. Juneja, 

Former Chairman – NSIC; Mr. Sandeep Tyagi, Director HR – Samsung Electronics; Mr. Neeraj 

Narang, Director – HCM Product Strategy – Oracle; Mr. Aditya Chakravarty, Head HR – Travel 

Triangle; Mr. Agnivesh Thakur, Lead – SAP – HCM Accenture; Mr. Amit Mishra, Head Talent 

Management & Development – Landis+Gyr. 

The edifying panel discussion brought forth some very relevant points like, “The average span of 

CEOs has reduced from 20-30 years to 5-8 years nowadays.”, “The companies have to be 

Nimble footed, Adaptive, Disruptive and Work with Speed, Agility and Flexibility” among 

others. 

This seminar concluded on a high note of knowledge and contributed immensely to the ongoing 

discussions on the rise of the gig economy that has brought new complexity and opportunities to 

the world of work. 
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INTERNATIONAL CONFERENCE ON  

“VUCA WORLD: ISSUES AND CHALLENGES” 

 

Inaugural Session 

International Conference on the theme “VUCA World: Issues and challenges” was organised 

under the aegis of Research and Development Cell that works to promote research and allied 

activities in the organisation. This conference was an effort to present and facilitate an 

understanding of the complexities of the changing face of the Industry, its drivers, enablers, 

goals and limitations. The keynote address by Dr. Rakesh Mohan Joshi (Professor and 

Chairperson of International Collaborations and Research- Indian Institute of Foreign Trade), set 

the ball rolling and made a perfect start to the conference theme. The speakers at the Inaugural 

Ceremony Mr. Dilip Chenoy (Secretary General, Federation of Indian Chambers of Commerce 

and Industry-FICCI), Mr. Richard Rekhy (Former CEO, KPMG India), Dr. Rakesh Kumar 

Khandal (President R&D-Indian Glycols Ltd.) connected to the audience by spreading out their 

rich knowledge of practices and experiences. IBMRC-lifetime membership certificates and 

mementos were presented to all the guests. The eminent guests in the plenary session included: 

Prof. Sudhir K. Jain (Professor and Ex-Head- Department of Management Studies, IIT Delhi), 

Mr. Muniinder Anand (Managing Director-India and South Asia – Centre for Creative 

Leadership), Ms. Charandeep David (Head – L&D, OYO Rooms), Prof. Kartik Dave (Professor 

& Dean School of Business, Public Policy & Social Entrepreneurship Ambedkar University, 

New Delhi) 

Technical Sessions 

Post lunch, parallel technical sessions were conducted in tracks consisting of Finance, General 

Management, Human Resources and Marketing. The best paper award for each category was 

adjudged by the session chairs in consultation with the co- chair. 

Valedictory Function 

The Valedictory Function was held in the presence of Dr. Neeni Rana, Prof. Kartik Dave and Dr. 

Amitabh Gupta as guests. Certificates were awarded to all the participants. Best Paper awards 

were given for each technical track which includes HR, Finance and Marketing. 
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NATIONAL SEMINAR ON  

INDUSTRY 4.0: A ROADMAP FOR INDIAN BUSINESS COMPETITIVENESS 

 

The National Seminar on the theme “Industry 4.0: A Roadmap for Indian Business 

Competitiveness” was held on 27th October 2018 at the AEG Campus. It was an effort to present 

and facilitate an understanding of Industry 4.0 concepts, its drivers, enablers, goals and 

limitations. This seminar has served as a forum where research scholars, industry professionals, 

learned faculty members, functionaries from diverse business backgrounds came together to 

learn or share their knowledge on this subject. 

This Inaugural ceremony was marked by the release of the Seminar Souvenir. The guests 

included Mr. Sudhir Mehani, from Consulting Engineers Private Limited; Mr. Nischae Suri, 

Partner and Head, KPMG Academy; Mr. Parvaiz Talib, Professor and Chairperson, Department 

of Business Administration, Aligarh Muslim University; Dr. Omkumar Krishnan, IIM 

Kozhikode; Mr. Piyush Singh, Project Manager, Digitalization, HSBC Bank; Mr. Mohit Rajpal, 

Director and Category Head, Goibibo. They provided an insight into how the ushering and 

implementation of Industry 4.0 will change or replace the nature of jobs. They presented their 

opinions on how in the next wave of Industrial Revolution, the job profiles will evolve. During 

the day, scholarly papers and articles were presented during the technical sessions. 

Academicians, research scholars and delegates from various esteemed institutes and Industry.  
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INTERNATIONAL CONFERENCE ON  

GLOBALIZATION & GOVERNANCE: A MANAGEMENT PERSPECTIVE 

 

 

Development in the age of automation and digitization has presented new challenges and 

opportunities. It has not only accelerated the pace of economic transformation and social change, 

but has also fundamentally reconfigured the nature of governance. On one side, some people 

consider globalization as an inherently good thing that shall be beneficial to the world with time. 

Others, observing the widening gap between developed and third world countries, consider 

globalization to be blamed for many of the unresolved problems. This makes the debate around 

globalization hot and often ideologically charged. The International Conference themed 

“Globalization & Governance: A Management Perspective” was organised on 17th March, 2018 

by Research & Development Cell of Asian School of Business to provide a common platform for 

academia and industry to find new evidence on how globalization influences governance. The 

inaugural function was followed by a panel discussion on “Digitalization and Governance at the 

bottom of Pyramid” which was attended by executives from some of the top-notch 

multinationals, entrepreneurs and people from academia. The Chief Guest for the Conference 

was Shri Yaduvendra Mathur, Additional Secretary (IAS) NITI Aayog. The discussion focused 

on how Multinational firms have seen a new way of producing goods at very low cost in 

countries which had been specifically configured to be exploited, realizing the upcoming benefits 

of globalization. The thought leaders came together to delve into this issue with great concern 

which has made global governance a more responsible process.  Various contributors presented 

their Research Papers in the field of Marketing, Finance, Information Technology, Human 

Resources and Economics & Strategic Management during course of the event.  
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INTERNATIONAL CONFERENCE ON TECHNOLOGICAL REVOLUTION FOR 

INTERNATIONAL BUSINESS AND ECONOMIC SUSTAINABILITY 2017 

 

 

Asian School of Business proudly hosted International Conference on “Technological Revolution for 

International Business and Economic Sustainability” 2017 turned out to be the best amalgamation of 

Intelligentsia and Corporate thought process. The inaugural ceremony was solemn yet grand as it was 

addressed by Mr. Sandeep Marwah, President, Asian School of Business; Mr. B.D. Nathani, Chief 

Business Advisor, Hello Ten Brands (P) Ltd; Mr. Tabrez Ahmed Director- Corporate Affairs eBay 

Inc; Dr. Lalitya Vir Srivastava, Director, Asian Education Group. 

Two panel discussions were held- the first Panel Discussion was on “Impact of Digitalization on 

Sustainable Corporate Growth” and the second Panel Discussion was on “Changes in Functional 

imperatives due to Technology” witnessed the participation of the best corporate personalities. The 

two technical sessions were held wherein the Faculty of the top-notch institutions and Researchers 

took part in deliberations. 

The valedictory Function was held in the presence of Dr. Gunjeet Kaur, Dean - Academics; Mr. 

Ravee Sharma, HOD CRC and Brig Ramesh Chandra. The First prize for Best Paper was given to 

Brig Suni Kumar Moudgil, Corporate Trainer and Entrepreneur. The second Prize for the Best Paper 

was given to Dr. Narendra Bhasin, Professor, Banking and Finance, Amity University. 
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NATIONAL SEMINAR THEMED ON “ASSESSING MYOPIA IN CURRENT ECONOMIC 

DYNAMICS: CHALLENGES FOR SUSTAINABLE GROWTH” 

 

 

Asian School of Business organized National Seminar themed “Assessing Myopia in Current 

Economic Dynamics: Challenges for Sustainable Growth” on 28 October 2017. The Objective of the 

Seminar was to provide a platform for multidisciplinary interactions on assessing the impact of 

economic dynamics on sustainable growth among the academicians and practitioners. The inaugural 

ceremony was a solemn yet grand one and it was addressed by Dr. Sandeep Marwah, President, 

Asian Education Group; Ms. Nita Kapoor, Mentor, Hult Prize India and the former COO of Godfrey 

Phillips; Mr. Suchindra Kumar, Director – Strategy & Performance Improvement Advisory, Ernst & 

Young (EY); Ms. Sarika Vashisht, Associate Vice President, SALT Experiential Marketing; Dr. 

Lalitya Vir Srivastava, Director, Asian Education Group and Dr. Anubhuti Dwivedi, Chairperson - 

R&D Cell, Asian School of Business. The inaugural function was followed by a panel discussion on 

“Disruptive Business Models and their impact on Current Economic Dynamics” which was attended 

by executives from some of the top notch multinationals, entrepreneurs and people from academia. 

The discussion focused on how Crypto currencies and Artificial Intelligence may disrupt most of the 

industries in coming times. Various contributors presented their Research Papers in the field of 

Marketing, Finance, Information Technology, Human Resources and Economics & Strategic 

Management during course of the event. It may be added that 75 Research Papers from 

Academicians and Research Scholars from various leading Institutes of the country were received out 

of which after due screening, 45 were accepted for publication. The Valedictory Session was chaired 

by Dr. Anubhuti Dwivedi, Chairperson - R&D Cell, Asian School of Business. The Best Research 

Paper award was presented to Dr. Gitanjali Batra and Dr. R.K Singh from Delhi School of 

Economics. 
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MANAGEMENT DEVELOPMENT PROGRAM ON  

MANAGEMENT OF PERSONAL FINANCE 

 

Every person requires the knowledge of managing personal finance in an effective manner so as to 

create long-term wealth and assets. To help individuals develop a professional approach to managing 

their personal finances, the Research and Development Cell at Asian School of Business organized a 

Management Development Programme on "Management of Personal Finance" on 29th September, 

2018. The main aim of the MDP was to enable individuals to understand how financial planning can 

be used for personal financial decision making and to achieve the long-term financial goals. Prof. 

Anubhuti Dwivedi, Associate Dean and Prof. Vipul Mehta, at Asian School of Business, were the 

resource persons for the MDP. 

The first session was conducted by Prof. Anubhuti Dwivedi with a focus on topics like-features 

of various investment instruments-FD, PF, Small Savings Certificates, NPS, Mutual Funds, etc. 

The key areas of this session focused on understanding the instruments of wealth generation for 

effective management of personal finance. The next session was taken by Prof. Vipul Mehta who 

drew attention of participants on computation of pre-tax return, market instruments for wealth 

generation, returns on equity, market driven instruments vs. returns on debt instruments, purpose 

of comparing various investment schemes on post-tax basis, financial viability for the individual 

investor. The aim of his session was to make participants understand how to compare risk, return 

and liquidity, computation of pre- and post-tax return so as to make comparative choices while 

investing money in different schemes.  

This MDP provided a means of empowering the participants in taking the right financial 

decisions at the right point of time. The programme was concluded by the valedictory ceremony 

in which certificates were distributed by the resource person Prof. Anubhuti Dwivedi and Prof. 

Vipul Mehta.  
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MANAGEMENT DEVELOPMENT PROGRAM ON SOCIAL MEDIA MARKETING 

 

Research and Development Cell of Asian School of Business, Noida organised “Management 

Development Program” on “Designing Social Media Marketing Strategies” on January 19-20, 2018. 

Dr. Anubhuti Dwivedi, Chairperson R & D Cell welcomed the delegates. The MDP was conducted 

in 4 different sessions. Mr. Kunal Mehta from Sapient discussed the conceptualizing of social media 

marketing and analytics. Mr. Devanshu Shukla, VMDD Technologies talked about Content 

Marketing and Social listening. Mr. Vinod Dhar from Asian School of Business highlighted the 

Development and Implementing Social Media Strategy. The delegates participated in workshop 

organised by Mr. Devanshu and qualified participants were e-certified as Beginner Level Social 

Media freelance analyst. The MDP was well received and attended by corporate delegates, 

academicians, and management graduates from various organisations. The resource persons threw 

light on managerial aspects of social media marketing and its impact on business growth. Mr. Ravee 

Sharma, Assistant Dean - CRC distributed the certificates to the participants.  
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MANAGEMENT DEVELOPMENT PROGRAM ON FINANCIAL MODELING 

 

Research & Development Cell of Asian School of Business organized a Management Development 

Program on Financial Modeling on 16th September 2017.  Financial modeling is the art of building a 

model using excel to depict financial statements and investment analysis.  

It builds a structure that integrates various statements and schedules to enable decision making. The 

resource persons Professor Nikhil Garg and Professor Mukesh Hans highlighted that in today’s world 

of extensive data where decisions are highly quantitative based; financial modeling has become an 

indispensable tool.  

It is the most sought-after skill required in the field of investment banking, equity research, project 

management, commercial banks and mostly all other sectors in the financial services industry. The 

resource persons stressed that how the chief financial officers need to move from mere budgeting to 

milestone budgeting. 
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FACULTY DEVELOPMENT PROGRAM ON CASE WRITING 

 
 
 

Research and Development Cell of Asian School of Business organized Faculty Development program on Case 

Writing on 22nd July, 2017. Case study approach has been widely recognized as one of the best teaching 

methodologies in management education by the academicians and the practitioners throughout the world.  

Asian School of Business has taken this step to help educators, trainers and interested research scholars to 

develop case studies on real life business situations. The workshop was attended by more than 40 participants 

having different profiles like research scholars, doctoral students and faculty from different institutes. 

Makhmoor Bashir, a Quintessential academician in the area of Strategic Management was the resource person of 

the program. He is a management graduate from the prestigious Graduate School of Management, Kuala -

Lumpur, Malaysia. He is a prolific writer and authority on case writing. He has published cases on Uber, Xiaomi, 

SpiceJet, Connect Broadband, Airbnb, Zenefits etc.  

His Case study on Uber circulated & published by Indian Journal of Marketing, has received more than 4000 

views and is among the top 5 articles of the journal among the last 47 volumes. 



 
 ASB INTERNATIONAL CONFERENCE 2020 

 

21 

 

` 

  

The program focused on providing hands on practice to the participants in developing financial models using 

excel. The Management Development Program was attended by practitioners including practicing managers 

from the industry and finance professionals. 
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Eminent Guests 
 

 

 

 
 

 

Currently Mr. Alok Sanghai is working as Director Chief Control Office at Barclays at Noida office. He is 

responsible for delivering end to end SOx Methodology for Global BU function, established and effectively 

manage the Finance Control and Assurance function and lead all 1st and 2nd line of defense activities. 

 

Prior to this, he worked as Director Finance Control and Risk Assurance for Global Finance Services 

India at Macquarie Bank with the focus being Finance Control, Internal Audit and Finance Review, Risk 

and Quality Assurance. 

 

He also worked as Manager Finance & Controls, India at PepsiCo with the focus area being Operational 

& Financial Reporting, Financial Projects (viz.SAP) and SOX development, Quality and Audit 

Management. 

 

Prior to that, he worked as Manager Finance for HSBC Electronic Data Processing India with the focus 

area being Financial Operations, Reporting, Transitions, Financial Statements, Controls and Compliance. 
 

Mr. Alok Sanghai 

Director Chief Controls Office 

Barclays 
 
 

https://www.linkedin.com/company/barclays-bank/
https://www.linkedin.com/company/barclays-bank/
https://www.linkedin.com/company/barclays-bank/
https://www.linkedin.com/company/macquariegroup/
https://www.linkedin.com/company/macquariegroup/
https://www.linkedin.com/company/macquariegroup/
https://www.linkedin.com/company/pepsico/
https://www.linkedin.com/company/pepsico/
https://www.linkedin.com/company/hsbc/
https://www.linkedin.com/company/hsbc/
https://www.linkedin.com/company/hsbc/
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Mr. Sanjay Gulati has a combined experience of more than 27 years. He started as a Practicing lawyer in 

1991 with focus on Advisory on Corporate Legal matters in the area of Tax, MRTP (Competition 

Commission), IPR and Civil law matters including Litigations in various Tribunals and High Court of Delhi. 

 

On the Corporate front, he served as Country Head - Corporate Tax & Legal- Strategic taxation at 

Whirlpool India. He also managed IPR function, brand protection, filing of Patents, Trademark and 

Copyrights over there. 

 

He also worked at Walmart India as Director, Head of Corporate Tax Strategy (Direct & Indirect Tax) 

Regulatory, M&A & Litigation and Chief Compliance officer for India Retail & B2B business.   

 

Currently he is working at GMR Group as Group Executive Vice President- Corporate Tax- GST, M&A 

& Litigation dealing in diverse sectors like Airport, Aviation, Infrastructure and Power. He is responsible for  

 Airport Sector- Development of Green field and Brownfield Airports under BOT / PPP model in 

India and Internationally 

 Energy Sector (Conventional and Renewables), Power Trading, Transmission and Distribution. 

 Transportation and Urban Infrastructure Sector involving development of Highways, Dedicated Rail 

Freight Corridor, Development of SEZ Ports. 

 Sports Venture involving prominent IPL cricket League – Delhi Daredevils, South African teams, 

Kabbadi league promoted by GMR. 

He is also involved in Policy Advocacy and is active in industry Forums and Government Level- Governing, 

Council member of (SEPC) Service Export Promotion Council under the Ministry of Commerce, (NHBF) 

National Highway Builders Federation- Executive Committee member, CII – member Core tax advisory 

group and Active member of Core Tax Policy committee of ASSOCHAM.  

 

Mr. Sanjay Gulati 

Group Executive Vice President-  

Corporate Tax, GMR Group 
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Mr. Vivek Kalia is a distinguished soldier who recently transformed into a corporate leader. In his 

distinguished career in the Indian Navy spanning over two decades, he has traversed through all three 

mediums sky, land and water.  

 

He is an alumnus of National Defence Academy, Khadakvasla, Pune and Defence Services Staff College, 

Wellington, Ooty. He is a graduate from Jawaharlal University and did his Masters from the Madras 

University. He is a graduate of Global Management program from INSEAD Business School 

France/Singapore. He also holds a Diploma in Global Supply Chain Management from IIFT, New Delhi.  

 

As a Naval aviator, he has held prestigious appointments as Flying Instructor in several frontline Flying 

squadrons and Naval Flying School and Head of Flying Training (a semi diplomatic assignment) at 

Mauritius Maritime squadron.    

 

He has been second in Command of a Missile Corvette, Second in Command of a Guided Missile 

Destroyer and also had the privilege of Commanding an Amphibious Warship, which is a dream of every 

Naval Officer. 

 

In staff assignments at Naval Headquarters, He has been Head of HR for Naval Aviation. He has been 

an advisor to Naval Aviation Head and also has served as Director Aircraft Procurement.  

 

Later on, in order to prepare for this transition journey, to upskill himself and understand the nuances of the 

corporate world, he underwent a Global Management Program from INSEAD Business School 

France/Singapore. 

 

Post 21 years of active service on 16th July 19, he re-attired and joined the corporate world as Head of 

Business Operation (India & South Asia) at the Airbus Group. In his present assignment, he is heading 

the Training Business Operations (Flying and Maintenance training) for Airbus customers in India and 

South Asia. In addition, he is accountable for negotiation and management of all Airbus Aviation Training 

Contracts. As Business Head, he is responsible for efficient running of Airbus India Training Centre 

(Gurgaon and Bangalore) for ensuring seamless customer experience.  

Mr. Vivek Kalia 

Head, Training Business Operations  

(India and South Asia) Airbus Group 
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DIGITALIZATION - A VEHICLE FOR MSME TRANSFORMATION IN SLACKENED 

ECONOMY 

Priyanka Kukreja 

Assistant Professor, Career Point University, Kota 

 

Micro, Small and Medium Enterprises (MSME) sector has emerged as a highly vibrant and dynamic sector 

of the Indian economy over the last five decades. MSMEs not only play a crucial role in providing large 

employment opportunities at comparatively lower capital cost than large industries but also help in 

industrialization of rural & backward areas, thereby, reducing regional imbalances, assuring more equitable 

distribution of national income and wealth. MSMEs are complementary to large industries as ancillary units 

and this sector contributes enormously to the socio-economic development of the country. The Sector 

consisting of 36 million units, as of today, provides employment to over 120 million persons. The Sector 

through more than 6,000 products contributes about 8% to GDP besides 45% to the total manufacturing 

output and 45% to the exports from the country. The MSME sector has the potential to spread industrial 

growth across the country and can be a major partner in the process of inclusive growth. MSMEs are diverse 

in terms of size, products & services offered, turnover and technology adoption. The spectrum is broad.  

This paper discusses how MSME can achieve sustainable growth in this slackened economy via; digital 

technology, where government governance leadership is shifting towards e-governance leadership. This 

paper also focuses on identifying the various challenges & opportunities faced by MSME sector in 

implementing digital technology in this depressed economy. 

 

Keywords: MSME, Slackened economy, Digitalisation, Transform 
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INDIAN CONSUMER EMBRACING DIGITAL: THE MOVE TO DIGITAL INDIA 

Silogi Barthwal 

Research Associate, Insurance Institute of India 

 

Indian consumer is fast embracing technology with open arms. With about 54 per cent of its population 

below 25 years of age, India is one of the youngest nations of world. The young ones are not only 

enthusiastic about adopting the digital lifestyle in their working and relaxed hours but are reflexively adept 

in learning and working digitally. This is also the need of time as it facilitates ushering in greater precision 

and higher productivity in lesser spaces with fewer persons. 

Enhanced purchasing power of Indian consumer, economies of scale (due to orders, lower offer prices (since 

part of savings in distribution costs are passed on to buyers), and ease of buying have provided great boost 

to digital trading. No wonder, sensing the potential of huge Indian market, most world markets have set their 

eyes and facilities in India. Increasingly, only digital way is being accepted for payment all over i.e. via 

digital wallets. Payments using mobile phone witnessed a paradigm shift in the past six years with 

proliferation of payment modes like UPI, mobile wallets, Bharat Interface for Money (BHIM), Bharat QR 

and Unstructured Supplementary Data (USSD). Growth in online buying in India has contributed to 

phenomenal growth in data usage, which is predicted to rise to 10,96,58,793 million MB in 2022 

(ASSOCHAM, March 2019). Consequently, new opportunities are being created in IT sector for devising 

Apps, modalities of payment and hardware. A tangible benefit accruing to the national economy by 

espousing digital work style at work places and transactions is the curb on unfair, corrupt practices and 
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bringing transparency. Unethical practices in licensing, ticketing, property tax assessment, and so on are 

matters of bygone era. Reserve Bank of India (RBI, 2021 Vision Document) has predicted a 50 per cent 

increase in mobile-based payment transactions. E-commerce business in India is projected to grow from 

US$ 38.5 billion in 2017 to US$ 200 billion by 2026. 

 

Keywords: Ecommerce, Digitalization, Payment Gateway  
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UPSKILLING TODAY’S WORKFORCE: ADAPTING TO TRANSFORMATIVE AUTOMATION 

TECHNOLOGIES 

Dr. Supriya Srivastava 

Associate Professor, Head - Center for Skill Development, Asian Education Group, Noida 

 

To beat the competition and remain ahead of digital disruption, enterprises are becoming indefatigable in 

perpetrating the upskilling and reskilling of employees to bridge the skills gap and capacitate staff with the 

right training and knowledge. While industry standards continue to evolve for advanced technical skills, the 

gap between demand and supply of highly skilled talent is widening fast. 

Emerging technologies in machine learning, big data analytics, and AI are now progressive enough to take 

over entire job roles while the workforce will have to adapt to new tasks and alter how they bring value. 

This interminable evolution has paved the way for the HR function to become vigorous and more strategic, 

according growth strategies for companies and their people. This shift means traditional aspects of HR are 

now only a small fragment, with a unique focus on redefining businesses, motivating leaders, and engaging 

employees. 

The advent of new technologies has affected all key HR activities, from e-learning-based training to 

employee benefits management and inevitably introduced a call for seeking contemporary and innovative 

ways to upskill both leaders and employees. Organizations globally believe that addressing skill gaps due to 

automation technologies is at least a “top-ten priority.”  Hence traditional HR processes are gradually being 

augmented with new technologies and software, allowing businesses to metamorphose. Automation, mobile 

computing and cloud, are enhancing learning experiences and acting as enablers towards more employee-

friendly working practices and improving day-to-day HR functions. 

The proposed paper will help managers to understand the need and gravity of upskilling the workforce to 

adapt to new generation HR technologies. 

The paper will explore and discuss the positive correlation between employee training and productivity, as is 

being reported by companies that have invested time and money into upskilling programs. 

Keywords: Upskilling, Emerging Technologies, HR strategies, Skills, Training 
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INDIAN ECONOMY TOWARDS ECONOMIC GROWTH: A MACROECONOMIC 

PRESCRIPTIVE 

Dr. Sunil Kumar 

Professor, Alliance School of Business 

 

The world has witnessed India as one of the fastest growing economies. It is further estimated that, Indian 

economy will be one of the top three economic powers of the world over the next one and half decade. The 

basis of this is strong democracy and partnerships with other nations in the world. The growth rate in 

nominal GDP is estimated at 12 percent in 2019-20. The growth rate in nominal GDP was estimated at 11.5 

percent in 2019-20. The GDP (2011-12 constant prices) grew by 5 percent during first quarter of 2019-20. 

The growth of an economy depends on various macroeconomic indicators such as leading indicators and 

lagging indicators. This paper will focus on these macroeconomic indicators of Indian economy. For the 

better understating and analysis, the secondary data will be used on leading and lagging indicator from 

various secondary resources. The data analysis will be presented in the form of various diagrams and other 

statistical analysis. The result of this paper will focus on the effect of macroeconomic indicators on the 

growth of Indian economy. 

 

Keywords: Indian economy, nominal GDP, macroeconomic indicators, growth rate 
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MOBILE MEDIA IN NEWS ROOM: CHANGING ECONOMIC EQUATIONS OF NEWS 

PRODUCTION AND CONSUMPTION 

Dr. Nithin Kalorth 
Assistant Professor, Times School of Media, Bennett University 

 

The entry of mobile media in mass media industry changed the way the news is being produced, distributed 

and consumed. It not only changed the technological logistics of media industry but also economy. The 

technological convergence of mobile “phones” and media has been taking place since the 1990s, but in India 

the adaptation and adaptation of mobile media in newsroom is still in early stage. In the context of ongoing 

economic slowdown or crisis in global industry, the entry of smartphones in newsroom has liberated the 

economy crunch for media managers and media planners. Accessing mobile news has gained grip in the 

daily life of the news audience. On the other hand, the traditional news media like newspaper and television 

have developed news delivery, by repurposing or customising journalistic content published for mobile sites 

and/or applications. 

The current paper tries to study the above-mentioned situation in the regional news production in India. The 

paper takes into factor personal interviews of journalists, editors, media managers of selected Malayalam 

news media and analyses the news production and consumption through content analysis. The paper tries to 

build a theoretical framework to understand the capacity and limitations of mobile media in Indian 

newsrooms.  

 

Keywords: Mobile Media, Content Management, Economy, Talent 
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HR ANALYTICS AND FUTURE OF JOBS 

Madhvendra Narayan Bhardwaj, Yashika Gupta 

Students, Asian Business School  

 

Human Resources tells about the people who build the workforce of an organization: business sector or 

economy. “Human Capital” is usually used as a synonyms with “human resources”, although human capital 

typically refers to a narrower effect (i.e., the knowledge the individuals embody and economic growth). 

Likewise, other terms used such as manpower, talent, labour, personnel, associates or simply people. 

Human Resources Analytics (HR Analytics) is described as the area in the field of analytics that deals with 

human analysis and applying analytical process to the human capital within the organisation to increase 

employee performance and increase in employee retention. 

HR Analytics is not about collecting data of performance of employees at work, instead, its sole aim is to 

provide better understanding of the human resources processes, collection of data related to it and then using 

this data to make informed decisions on how to improve these processes. 

This paper includes different HR Analysis for future jobs and some challenges faced by present HR 

managers including Recruitment and Selection, Emotional and physical stability of employees, Balance 

between management and employees, Training along with development and compensation, Performance 

appraisal and dealing with trade unions. 

 

Keywords: HR Analytics, HR Jobs, Human Resources 
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SLOWDOWN IN INDIAN ECONOMY: CAUSES AND SOLUTIONS 

Ayushi Gupta, Rupali Rawat 

RDIAS 

Rakhee Chhibber 

Asian Business School 

 

This paper is regarding the depth insight into economic recession and solutions for economic recession. The 

world economic slowdown which had its epicentre in the developed economies has now found its way into 

the developing economies also. Slower growth lowers the present value of tax revenues and primary 

surpluses and thus makes a given level of debt more burdensome. Most countries failed to adjust to the 

negative fiscal consequences of the growth implosion and so public debt to GDP ratios exploded. The 

growth slowdown therefore played an important role in the debt crisis of the middle-income countries in the 

1980s. The economy was at risk of a deep recession after the dotcom bubble burst in early 2000; this 

situation was compounded by the terrorist attacks that followed in 2001. The leaders of Europe's largest 

economies (England, France, Germany, Italy) held a meeting where they discussed better ways to monitor 

the world's markets. In the end we discussed what steps should be taken to protect the world economy from 

facing the same crises again. 
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ECONOMIC SLOWDOWN:  SUSTAINING A PHILOSOPHY OF TRANSFORMATION AND 

INNOVATION IN LEARNING & DEVELOPMENT 

Tarunpreet Kaur 

GD Goenka University 

 

In these transformation times of economy slowdown it is the center of the Fourth Industrial Revolution 

which is about to alter our system and process of evolving ourselves in our respective professions with 

the help of learning & development in a vital way and with unparalleled promptness. Nevertheless, 

numerous firms and organizations and professional personalities vacillate to recognize and admit the 

profundity and effect of contemporary learnings and developments. The few recommended distinctive 

motives include: the prominent influence of innovative digitization is not yet fully acknowledged; there 

is an absence and shortage of resourcefulness, out of box thinking and planning, combined with 

cumulative uncertainty and fickleness (a deficiency of learning agility and inadequate reinforcement 

and motivation in the direction of innovation; and a privation of appropriate skill, aptitude, 

proficiencies, experience, capabilities and competencies and insufficient and unsupportive innovation 

culture. Innovative roles, new responsibilities and action plans for Learning & Development 

professionals facilitate the opportunities to overwhelmed these innovation hurdles and barriers, 

transformation agent & consultant; designer of an enhanced and developed learning portfolio of 

industry and amenities sharpens the innovation culture. Moreover it enables learning and convivial 

culture by the means of diverse pillars with an approach to engender innovation and transformation to 

bolt the existence of organizations in the changing times of innovation and transformation. There are 

not only new players in the game; the whole game is a different one: just because you are used to play 

cards, you cannot play chess. Handling such a fundamental change requires lots of imagination. This is 

true for many enterprises that want to tackle the emerging shift and are determined to be a part of it. 

However, the company’s culture, organization and structure might not be built to be flexible and agile. 

 

Keywords: Change Management, Digital Transformation, Innovation Culture and Management, 

Learning & Development 
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PROMOTING CULTURE OF INNOVATION FOR ECONOMIC DEVELOPMENT IN INDIA- A 

CRITICAL ANALYSIS OF POLICY PARADIGM WITH SPECIAL REFERENCE TO ATAL 

INNOVATION MISSION 

Swati Saxena 

Assistant Professor, Asian Education Group 

 

Sixty percent of the respondents in “The Deloitte Innovation Survey 2015” state that innovation is vital for 

growth (Tredgold, Gordon). Innovation makes any business to scale up and grow, regardless of the size of 

the business companies. Business who innovate, always have something unique to offer to the customers. 

Therefore, for successful survival in the competitive market, it is essential for the companies to come up 

with products and services that offer high innovation. Innovation can be simply defined as ‘a new invention 

derived from research development and technical knowledge’. To promote innovation, the Government of 

India in collaboration with NITI Aayog launched the Atal Innovation Mission (AIM) to promote 

innovation and entrepreneurship across the country, incentivizing the establishment and promotion of an 
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ecosystem of innovation and entrepreneurship at various levels of schools, colleges, research institutions, 

SME/ MSME’s, corporate, NGO’s etc. The paper will analyze the importance of innovation in India and the 

various government policies that supports innovation. It will in particular focus on the Atal Innovation 

Mission launched by the Government of India under NITI Aayog to provide a platform for promoting 

innovation that involves researchers, academicians, entrepreneurs etc. Lastly, it will critically analyze the 

efforts made in order to promote innovation, the possible impediments that hinder successful 

implementation of the mission and the way forward. 

 

Keywords- Innovation, Entrepreneurship, Invention, Research 
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CONSUMER BEHAVIOUR IN DIGITAL ERA 

Dr. Prachi Trivedi, Amity University, Noida 

Moiz Khan, Yanyang Chemicals Private Limited 

The rise of technology has given the consumer an unlimited access related to the newly evolved digitized 

world. Growth of technology, growth in the use of phones, laptops, tablets and other digital devices has 

made consumers to explore the vast array of options and information leading them to take educated buying 

decisions. Today’s consumer’s perception, thought process, purchase outline and attitude is reinvented 

because of modern technological expansion. This, in turn, is leading to change in their consumer behavior. 

There is a tremendous change in retail commerce and consumer products because of the change in 

consumers’ behavior and their turning towards digitization. Consumers are more informed and educated as 

all the necessary information is available online. This paper focuses on the ‘Digital Consumer’. It defines 

the characteristics of digital consumers, their various types and how the consumer decision making process 

has changed from traditional to modern technological based. 

 

Keywords: Digitization, Consumer Behaviour, Technology, E-Commerce and Retail Commerce 
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ECONOMIC SLOWDOWN: REASONS AND WAY FORWARD 

Dr. Prachi Trivedi, Amity University, Noida 

CA Shubhi Trivedi, Blue Consulting Private Limited 

 

India has aimed for a $5-trillion economy by 2024. In contrast, the GDP growth has reached to six-year low 

of 4.5% in second quarter of FY20. The present economic crisis is the worst crisis India is facing since 

Independence (Niti Aayog, 2019). As the growth reduces, the development goals suffer which leads to poor 

development and thus, slow economic development. It has become a necessity to understand and address the 

composition and nature of growth in order to understand its effect on development goals. The development 

goals are related to productive employment, education, healthcare, human capital formation and overall 

environmentally sustainable development. Non-inclusive growth, jobless growth, inadequate spending on 

social infrastructure, unsustainable development are few major characteristics of current economic growth. 

This paper focuses on the reasons of the current slowdown in the economic growth and the ways to fix it. It 

answers the question as to why the economic growth has slowed down and what might be the remedial 

measures. 

 

Keywords: Economic Slowdown, Indian economy, reduced growth, $5-trillion economy, poor development. 
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MANAGING WORKFORCE DIVERSITY - A SYSTEMATIC REVIEW  

Ritu Khurana 

Research Scholar, Chandigarh University 

 

Workforce diversity is considered to be one of the major challenges for the Human Resource Management 

in the today’s organizations and managing the workforce diversity poses great complexities. This diversity 

may be in the form of culture, religion, age, gender, marital status, physical and mental ability, education, 

personality traits, values, attitudes and language etc. Diversity in the workforce is very important for the 

organization both internally as well as externally as it leads to building good reputation that has the impact 

upon the profitability for the business providing immense opportunities for the growth prospects for the 

employees. Managing diversity means managing the workforce in such a manner by which differences 

among individuals are valued by creating and maintaining such kind of environment which further helps in 

achieving personal as well as organizational goals.  

The main aim of this paper is to present systematic review of the literature on diversity and its management 

in organizations. The objective is to find out the research gap by identifying the limitations in previous 

research studies and to find out the areas to be focused for further research which may be helpful for the 

organizations in the coming years.  

 

Keywords: Diversity, Management, Employees, Organization, Workforce 
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A STUDY ON CONSUMERS’ PERCEPTION TOWARDS INSURANCE AS A FINANCIAL 

PLANNING TOOL 

Swati Jain 

Rukmini Devi Institute of Advanced Studies 

 

Financial planning is a systematic process of optimum utilization of savings. Every human being needs 

money to fulfill his or her financial goals. These goals can be achieved by proper financial planning which 

can be done by using various types of financial instruments. The aim of this research paper to explore which 

alternative of investment is mostly preferred by the consumers and to find the consumers’ insights towards 

life insurance policies. The data was collected from 116 respondents of Delhi. Factors analysis technique 

has been used in order to find out the factors affecting consumers’ perception towards investment. The study 

found that there were four factors which affect the perception of consumers.  

 

Keywords: Consumers, Perception, Factors, Investment  
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A STUDY ON ACCESSING THE FACTORS LEADING TO THE PURCHASE OF BYJUS AS A 

CURRICULUM 

Anand Pd. Sinhaa 
, Ashok Kumar Asthanab 

Department of Management, BIT Mesra, Ranchia  

Department of Commerce and Management, SBU, Ranchib 

 

Today, in this fast-moving life, everyone is in hurry of getting their work done as soon as possible and least 

efforts. This tendency of humans has also affected the field of education. Now, people have a mindset that 

education should also be delivered in an easy and in a way, where comfort is ensured. The entire process of 

delivering lectures and providing education changed drastically, when a startup named “THINK AND 

LEARN PVT. LTD.”, popularly known as BYJU’S, which is one of the learning Apps started to work in 

order to revolutionize the whole education system in India. In this study to establish a relationship as to how 

BYJU’S has grown this big in a little span of time and what are the factors using which BYJU’S has risen in 

the pyramid to affect the overall satisfaction of the user to using their learning app. 

 

Keywords: Education, BYJU’S, Learning App, Customer satisfaction, Effectiveness 

 

***** 

 

PAST, PRESENT AND FUTURE OF HRM IN INDIA 

Shagun Maheshwari 

Student, Asian Business School  

 

Various attempts have been made towards tracing the historical development of discipline of Human 

Resource Management in India. HRM has a long and a flowery history. A number of changes in social and 

economic environment leads to the evolution of HRM in India. This paper attempts to document the entire 

history of HRM will face. In this paper I would discuss about the early beginnings, present scenario and 

future of HRM in India. Major characteristics in the development and evolution of HRM in India will also 

be examined and documented. 

 

Keywords: Early beginning of HRM in India, government roles in promoting HRM in India, past 

challenges of HRM and the present scenario of HRM in India and the future of HRM in India.                        
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A THEORETICAL APPROACH TO THE CONCEPT OF THE CLUSTER 

José G. Vargas-Hernández, M.B.A.; PhD. 
Profesor Investigador, Departamento de Administración 

Ing. José Sergio Morones Servín 

Maestría en Negocios y Estudios Económicos 

Centro Universitario de Ciencias Económico – Administrativas. Universidad de Guadalajara 

 

There is no single formal definition about the concept of the industrial cluster. Some authors propose 

definitions regarding this concept, but the concept of the cluster goes beyond the networks developed by 
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companies that operate in the same market of final goods, which are part of the same industry and which 

cooperate in certain areas, including strategic alliances. To approach the concept, it is necessary to analyze 

the theoretical approaches of the cluster. 

To know the formation of industrial clusters it is necessary to know the value chains and identify the 

processes and the interrelated parts that compose it. To approach the concept, it is necessary to analyze the 

theoretical approaches of the cluster starting from the approach of classical economists, theory of industrial 

interactions and industrial districts, and the new economic geography among others. 

The main objective of this research is to provide a general overview of the concept of the cluster, through 

the review of theoretical-empirical studies and some proposed models as well as its importance as a strategy 

for regional development and its operation. 

 

Keywords: Cluster, Regional development, Functioning 
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CO-CREATION AND INDIA 

Dr. Ritu Talwar  

Associate Professor, NDIM 

 

Companies are struggling to identify innovative solutions for breakthrough products and services, 

compounded by a lack of method to bring them to fruition. Co-creation is back in vogue with consumer 

goods marketers in India. With rising ad scepticism and slowing sales, many brands like Kingfisher, the 

beer-to-airline moniker from the United Breweries stable; FritoLay India Lays and Kurkure and Pepsi Co-

creation are trying innovative ways to keep consumers on their side. The engagement modes vary from 

penning the brands advertising (Kingfisher-Ad Director) to selecting which flavour stays in the market Lays. 

Co-creation - the concept of gathering teams from across an enterprise to design, prove, and launch 

innovative programs is an increasingly vital tool today. Given limited AI and analytic skills in the 

marketplace we can do three things: acquire the skills, acquire a partner, or purchase the skills. The co-

creation model is the partner strategy.  

 

Keywords: Co Creation, innovation, Marketing strategy 
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CHALLENGES AND ISSUES FOR SUSTAINABLE GROWTH OF RENEWABLE ENERGY IN 

INDIA 

Dr. Gitanjali Bhatnagar 

Former Director and Principal, NDIM 

 

At present India is facing a major economic and environmental crisis. For overcoming the economic crisis 

one of the basic needs is to ensure availability of sufficient energy required for achieving sustainable 

growth. The fact is that we are still largely dependent on coal to meet our energy needs. The challenge 

before India therefore, is how to meet its energy requirements without compromising the ecology of the 

country. India has the potential for a large-scale energy transition.  The country has highest potential for 

harnessing the abundantly available renewable energy. India is blessed with plenty of natural resources, 

geographical and climatic conditions that support the promotion of renewable energy technologies like solar, 

wind, biomass and small hydro. The country has set for itself ambitious renewable energy targets, with 



 
 ASB INTERNATIONAL CONFERENCE 2020 

 

35 

 

` 

government policy intending to achieve 175 GW of installed renewable energy capacity by 2022. Few 

concerns that need to be urgently addressed are the weak financial position of the DISCOMS-the major 

buyers of renewable energy, political interference calling for revisiting of the power purchase agreements 

thereby shattering investor confidence and the issues relating to availability of open access and transmission 

corridors. The Governments also need to focus on the research and development of energy storage 

technologies-without which the cost of renewable energy can never compete with conventional energy. In 

this paper an attempt is being made to highlight challenges and issues for sustainable growth of renewable 

energy in India. 

 

Keywords: Sustainable, Renewable, Energy, Technology, Government 
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ECONOMIC SLOWDOWN: SCOPE FOR TRANSFORMATION & INNOVATION 

Anshika Singh 

Asian Business School 

 

The world economic environment is extremely volatile at this stage which has the potential of disruptive 

consequences for all the economies around the globe. Most of the advanced economies are caught up in the 

quagmire of unemployment, high debt and fiscal deficit.  

The world economy is afflicted by weak sentiment, trade-related disruptions, and rising downside risks to 

growth. Studies show that post financial shocks, the US monetary policy is the most important determinant 

of capital volatility, as seen post to 2008 Global Financial Crisis. While different central banks started 

normalizing at different points of time, the authority’s normalization (which began in 2013) had the biggest 

impact globally. It led to the infamous ‘taper tantrum’, which resulted in capital outflows, currency 

volatility, and changes in the monetary policies of the affected countries. We find that the financial cycles 

and monetary policy actions, particularly from the US post 2008 crisis, had a significant impact on the 

Indian economy, too. Being a part of the ‘fragile five’ meant India also saw volatile capital flows and a 

plunging currency. 

However, the extent of impact was determined by India’s own economic health – a factor that would hold 

true this time around, too. Different institutions like Moody’s and economists are cutting India’s projected 

GDP growth rate. However this downturn is expected to be a short term phenomenon. Given this, India must 

be wary of relying heavily on short-term capital, and instead, seize opportunities to attract more durable 

capital to aid growth. The bright spot is that, despite a sharp downturn in gross domestic product (GDP) 

growth, other macroeconomic parameters are healthy, reducing India’s vulnerability to external shocks. 

 

Keywords: Economic environment, Global financial crisis, Taper Tantrum, Macroeconomic parameters 
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ECONOMIC SLOWDOWN: SCOPE FOR TRANSFORMATION AND INNOVATION 

Aarti 

Research Scholar (Law) 

G.D Goenka University, Haryana, India  

 

In this regard, the Indian economic slowdown growth of GDP is one of the most major issue in this present 

scenario. The growth of the Indian economy has become an essential part of the country's growth as well as 

for creative India. The present economic crisis is one of the worst crisis India is facing since independence. 

This led to a slowdown among the major industries like automobiles, industry and several major enterprises. 

The Indian economy is suffering from enormous slowdown and its impact is prominent. Why it is? How to 

get through this situation? What are the reasons and causes for this? For stable country growth, 

transformation and innovation are tremendously decisive. Transformation and innovation refer to the 

perpetual process of resources from lower to higher structural change. What shall be the scope for 

transformation and innovation to elevate the Indian economic slowdown for the country's development? The 

defiance in front of the Indian economy are many and there is vastly need to be worked upon immediately 

before it reaches a state of inevitable. Keeping in view the aforesaid things, this research paper has been 

written which is accessible and constructive for the research scholar, students, professor, teachers, 

institution, government, and organisation to conduct research.  
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EMERGING TRENDS OF E-COMMERCE & CHALLENGES 

Shailendra Kumar (Asst. Prof. IT, NDIM) 

Dr. Rakhi Chawla (Assoc. Prof. IT, NDIM) 

Byas Mani Tripathi (Asst. Prof. IT, NDIM)  

 

Nowadays there are no limitations in the business world with technology curing the problems posed by 

geographical boundaries. Business is largely being conducted online, where buying and selling is taking 

place through the electronic medium. E-commerce is preferred due to a variety of reasons that include 

affordability, wider range of products and services and convenience involved in the transaction. However, at 

the same time, there are concerns like privacy of data; online identity theft and sometimes, the products 

ordered do not conform to their actual description. In these situations, the consumer is often left without 

remedy because of jurisdictional issues in cyberspace. This calls for changes in the Consumer Protection Act 

where there are mechanisms for information sharing between buyers and sellers, easy dispute resolution 

mechanisms and protection of sensitive information. 

Keywords: Electronic commerce, Internet, Consumer Protection Act (CPA), 
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PREDICTIVE ANALYSIS IN DIGITAL MARKETING 
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Dr. Gaurav Jindal, Associate Professor,  

Trinity Institute of Professional studies, Dwarka, New Delhi 

Ms. Priya Agrawal, Student, MBA 

Banarsidas Chandiwala Institute of Professional Studies, Dwarka, New Delhi 

Ms. Bhumika Sachdeva, Student, MBA 
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“BigData” is one of those massive megatrends that continue to gain attention along with the growing 

number of internet users and companies trying to convert this information into profits for their customers 

and themselves. In 2014, PM Narendra Modi showed us the dream of a digitized India, where everyone has 

access to the internet. A part of this dream was fulfilled in 2016 by another visionary, Mukesh Ambani, 

through his ambitious project Jio. What Jio has done was unthinkable a couple of years back; it has provided 

millions of Indians with access to the internet. From big towns to small villages, Jio has its presence 

everywhere. 

What one needs to observe in between all of this is how Jio has single-handedly led to the dynamic change 

in the number of internet users in India, thus leading to a more digitized and internet savvy populace, which 

is now connected to the world around it. Reliance Jio boasts a customer base of over 100 million from all 

over the country; now imagine the amount of data being generated? It’s an incredibly complex undertaking 

that’s only getting harder and harder to manage as the speed of business continues to accelerate, and the 

amount of data (hence, the Big in Big Data) gets bigger and bigger, gaps or undetected flaws can quickly 

weaken confidence and lead to poor results. It can be frustrating, challenging, and incredibly overwhelming. 

But if you understand how to collect and analyze Big Data, you’ll be in a position to learn more about your 

prospects and customers and ultimately improve how you go to market. The main purpose of this research 

paper is that to make aware the readers of the current scenario and status of data generation and its 

usefulness in providing consumer insights and predictive analysis in the field of digital marketing. 
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Taxation system plays an important role in country’s development. India has well-developed tax system. 

According to the provisions of Indian constitution, the power to levy taxes and duties is distributed among 

the three tiers of government. Indian taxation system gone through many reforms but still trying to cope up 

with that of the ideal taxation system. Taxation system in India facilitates ease of doing business and 

creating no chance for tax evasion to India’s economy. As tax being the major source of revenue for 

government and growth and development of every economy depends upon the tax system it has adopted. 

Tax system in India is reforming well but it still needs more efforts and reforms to change the face of Indian 

economy. There are various number of taxes and different tax authority are present in Indian economy. It 

has also been seen that the growth and wellness of Indian economy majorly depends upon the revenue 

collected from indirect taxes than direct taxes. Both the direct tax and the indirect tax have their own pros 

and cons which effects the working of the economy at large.  

In the following paper the study has been made purely on the basis of secondary data. Information has been 

taken from different websites of government of India. Various facts and figures have been obtained with a 

purpose to show the factual image of taxation system in India. The study of taxation system in economy is 

important so as to know the dependence of Indian economy on the revenue being collected from direct taxes 

and indirect taxes. 
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Career Management and Employee Engagement have been recognised as an important management 

practices in the retention and satisfaction of talented employees. In today’s highly competitive and complex 

business environment, retaining and satisfying highly skilled employees has become one of the major 

priorities of organisations. Employees with high satisfaction levels are proven to be assets to the 

organisations and are necessary for survival and growth of every business. Management should keep its 

employees satisfied by implementing Career Management and Employee Engagement practices in the 

organisation. The capability to maintain highly satisfied employees is the key differentiator between those 

organisations that grow and those that do not.  

Organisations effectively use Career Management and Employee Engagement practices to ensure 

employees’ satisfaction at the work place which is essential for achieving organisational objectives. 

Satisfied employees who focus their efforts on achieving organizational goals and objectives are a key 

advantage in the modern competitive world. The effect of Career Management and Employee Engagement 

practices on business performance has been studied by many experts. They found out the similar conclusion 

that more satisfied the employees are, the better operating results they achieve for their organisation. 
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The main objective of this research is to analyse the impact of Career Management and Employee 

Engagement practices on Employee Satisfaction and to exhibit the correlation between Career Management 

and Employee Engagement and Employee Satisfaction. The research is undertaken to understand the impact 

of Career Management and Employee Engagement practices on Employee Satisfaction with special 

reference to NCR. 
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Experiential Marketing as a communication tool in branding is gaining utmost importance among 

companies with the fact that it establishes them as a brand emerging with unique selling propositions. The 

increase of offering to customers and rise of competition have made it harder for the companies to 

differentiate themselves by providing products and services that satisfy consumer needs. In order to have a 

competitive advantage, the companies are pressured by customers and market to come up with experiences 

that stimulate their emotions and perceptions. The use of experiential marketing in this era is a drastic 

phenomenon. It has become the essence of branding and advertising for companies to take an edge over the 

prevailing competitors in the market. This paper aims at assessing the impact of an experiential marketing 

event on the customer's preferences. The following research is majorly based on documental analysis of 

survey conducted on the database of various brands. The methodology included primary as well as 

secondary data collection methods. The findings suggest that experiential marketing events can be 

successful, when immerging customers in experiences, in changing customer's perception about a brand’s 

essence in a positive way. The paper also focuses on giving a better understanding of experiential marketing 

and it's impacts on customers to the marketers which might help them develop new strategies and ideas to 

take a competitive advantage of the same. 
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Communication management plays a huge role in Human Resource of any organization. Within the context 

of Industry 4.0, communication is more than spoken and written words. Digitization of communication has 

an impact on all organizations. The effect of digitalization in an organization comes with opportunities and 

challenges. How often, an upright team of human resource managers with a good understanding and view of 

digital environment saves the organization both in financial and operational management. 
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When Industry 3.0 hit in mid of the 1960s, which heavily started with the computers, the human-computer 

communication drafted and evolved. It took nearly half a century for the industry to adapt to the computer-

mediated communication ecosphere and develop strategies for communication. As we reach in Industry 4.0, 

the communication within organization is more than writing emails or using cloud spaces. This is more 

about Internet of Things, the mingling of machines with economies, and industries, and even challenge our 

ideas about what it means to be human. The role and importance of communication design, to be specific, 

the tools and software used for communication are often obscure in management academia.  

The paper tries to explore and discuss the functions and possibilities of various tools – which are the basics 

of digital communication. In the process of investigating the idea of the “digitalisation” turn in the 

communication management environment. The study will be based in interviewing the HR professionals of 

the Indian education sector. The proposed paper will help managers in human resource department to 

understand the possibilities and streams of utilizing the digital spaces in managing communication.  

Keywords: Data visualization, Communication, Multimedia, Digital Communication. 
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With the rapid change in global environment and technology, Indian corporate and industry is facing a big 

hurdle to fixing existing job due to shortage of skilled manpower. Government of India has also taken 

initiative for skilling and re-skilling manpower that is “Make in India”. As Indians, people resist to change 

and they always need a push to get adapt to new things. Re-skilling the employees would ultimately benefit 

the organization and also help employees in their self-growth. Today the world cannot slowdown the rate of 

technological advancement (Cloud Computing, Microsoft365, Digitization, Automation, Artificial 

Intelligence) to stay in market competition. The organizations as well as employees need to invest more in 

learning & development (L&D). In this article the main focus would be on what are the factors that 

influences employees’ attitude towards re-skilling and how the organization and individual employee’s 

growth depend upon the human re-skilling. 
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There are two theories that describe the impact of corporate governance on dividend policy of the company 

viz. outcome and substitution (La Porta et al., 2000). As per theory of outcome, there is a positive 

relationship between corporate governance with dividend policy (Kowalewsai et al., 2007; La Porta et al., 

2000). On the other hand, in the substitution theory, where there is weaker corporate governance practice, 
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higher dividends shall be provided (Szilajyi 2006). The aim of this study is to first examine the impact of 

corporate governance on dividend policy of the company along with examining the mediating role of agency 

cost on relationship between corporate governance and dividend policy of the company in Indian corporate 

sector. The study will use a sample of selected listed companies from different industries for a period of 10 

years 2009 to 2019. Although there are various studies on mediation effect but in this study agency cost 

shall be considered as playing a mediator role for the purpose of which the proxies that shall be used in the 

study are operating expense ratio and free cash flows.  
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The present study seeks to the reasons and impact of slowdown in Indian Economy over the past years. In 

India, GDP growth rate fell down from 9.3 per cent in 2008 to 6.7 per cent in 2009 and afterwards never 

touched the mark of 9 per cent. This downfall in Indian Economy was observed after the end of 2015. Since 

2015, various indicators like business cycle and financial cycle indicated those signs were too weak and the 

whole economic environment was full with optimism. Though, now these indicators are more strongly 

visible. For any economy, the cost of slowdown is always very high and the highest for the people at the 

margins and medium, small and micro enterprises (MSME) and informal sector. The present tide of 

slowdown is hurting the most to the people at the margin as they have lost their sources of income. The 

findings of the paper give insights of slowdown in Indian Economy. 
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In this trendy age of globalisation, keeping shoppers in fold and even keeping our natural surroundings safe 

has become a challenge. this can be the best would like of your time for promoting and distributive new 

selections and innovations resulting in an inexperienced selling surroundings and sustaining competitive 

market position of the corporate. 

With the speedy globalisation of the implementation of inexperienced selling principles into the structure 

system, the business has become necessary so as to get possible competitive advantage. consistent with the 

CSR principle, inexperienced selling could be a selling of product that area unit environmentally friendly 

and environmentally sound. 
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Patent eligibility means the subject matter that is open to patenting. Patents are granted to inventions that 

satisfy the statutory requirements of novelty, inventive step and industrial application. In addition to this 

statutory criterion, a patent will be granted only where the invention is not an excluded category. Under the 

US law, an invention is patent eligible if it satisfies the requirements of a patentable invention. In UK, 

Section 1 (2) of the Patents Act provides that a subject matter is excluded from the purview of invention if a 

program relates to a program per se. In EU, the EPC does not expressly state which sorts of inventions are 

patent 

eligible. The drafters defined patent eligibility in the negative excluding certain categories of inventions. 

The Indian Patents Act corresponds to the negative method of excluding the categories of inventions that are 

not patent eligible. 

Patent law contains a non- exhaustive list of things which shall not be regarded as inventions. The Indian 

Patents Act has excluded computer program per se from the list of patentable inventions. In this research 

paper, the development of the law relating to the patentability of software inventions is set out with special 

attention being paid to the divergence between the US Courts, EPO, UK and Indian Court., approaches 

towards protection of computer protection and business method patent and its protection in these countries 

has been discussed in detail. But due to economic significance and inventive steps involve in inventions 

relating to computer software based on mathematical algorithms formula, various principles have been 

evolved by the courts of different countries. 
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The present paper attempts at examining changes in productivity of scheduled commercial banks in India for 

the period 2014-2019 which is being considered as a period of slowdown in Indian economy. This study 

employs the non-parametric approach of Fare Primont Index to estimate the efficiency and productivity 

growth of Indian commercial banks during the period of falling rates of GDP growth in India. The study was 

done by dividing the banks into public sector, private sector and foreign banks and productivity was 

calculated for all the three groups separately as well as for the combined banking sector of the Indian 

Economy. Using panel data compiled for 61 selected scheduled commercial of banks (SCBs) of India from 

various issues of the “Statistical Tables Related to the Banks in India” published by Reserve Bank of India, 

the study found that productivity level of banking industry has decreased during the period due to a decline 

in technical and scale efficiency even though the technological change has been positive. The foreign sector 

banks have been found to be more productive than their domestic counter parts for the period under study.  
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Investors are primarily concerned with liquidity as they consider it as one of the measures of expected return 

from investment in a security and thus are more concerned about how easy it would be to sell the security in 

stock market when required. In respect of institutional investors particularly large, holding equity in a firm, 

has an inherent informational advantage in producing and processing information about a firm, and thus are 

better informed traders than others. Given the dramatic growth of institutional investors in global capital 

markets, it is important to determine whether the institutional ownership affects stock liquidity and in what 

way in respect of Indian Stock Market. The study shall cover a period of 10 years from 2009-2019. 

Although there are various measures of liquidity but the most prominent measure is the Amihud Illiquidity 

ratio which has been used in various studies on measuring the stock liquidity viz. Acharya & Pedersen 

(2005), Avramov, Chordia & Goyal (2006). This study, therefore, focuses primarily on the relationship 

between institutional ownership and stock liquidity in the Indian Corporate in respect of Indian Stock 

Market.  
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The term economic slowdown is directly related to the nation’s Gross Domestic Product (GDP) which 

declines for two or more consecutive quarters for a financial year. An economic slowdown is not a sudden 

event rather it is an event followed by several quarters of slowing down. Economic slowdown or Recession 

generally takes place when the people of that economy or we can say the consumers loses its faith in the 

economy and spends less leading in decreased demand for goods and services which in turn effects the 

production of goods causing lay-offs and unemployment.  

Similarly, the construction industry or we can say the Real Estate gets also effected with the recession. In 

India the real estate sector is witnessing unprecedented growth. In growing economy like India, most 

companies witnessed an upward swing most of the times but the current situation of economic slowdown is 

proved to be a litmus test. Large scale companies with stronger fundamentals, less debts and having the 

ability to take quick strategic decisions only continues to operate whereas medium and small scale 

construction companies with reduced visibility and size of their operations found it challenging and difficult 

to survive as a real estate developer. 
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The term construction industry is not only related to the real estate but it plays an important role in overall 

development in many other sectors as well such as Agriculture, Irrigation, Communication, Manufacturing, 

Transportation, Housing, Civil Infrastructure etc. 

In this study we are discussing various impacts of economic slowdown on construction industry and 

development of other sectors directly related to it and the flow of FDI in real estate sector in India. 
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E-learning has become extreme important as far as higher education in the institutions is concerned. Now a 

day, several changes in higher education institutions is being noticed because of the introduction and 

development of a variety of e-Learning tools. Contributions made by various researchers and institutions on 

e-learning concept were studied. The main objective of this study is to analyze the effectiveness of various 

E-learning tools in higher education. For this purpose a study was conducted in different higher education 

institutions. The data was analyzed using SPSS. Different tools like Weblog, Wiki, Social podcasting, RSS 

etc were taken for the study. It was observed that these tools increased the efficiency of the students. It was 

also found these modern E learning tools are more effective than the traditional methods of learning used by 

different institutions.   
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Succinct data structures are one of the fundamental building blocks for many modern applications. With the 

continued growth of massive-scale information services, the space efficiency of succinct data structures is 

becoming increasingly attractive in practice. In this paper, we re-examine the design of succinct data 

structures from the bottom up, applying an architectural perspective to optimize their operation. This is a 

compelling case for web search engines and social networks, where it is necessary to index hundreds of 

millions of distinct queries to guarantee a reasonable coverage and for mobile devices, where the amount of 

memory is limited. 
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